
Boone County Purchasing 

TO: 

Liz Palazzolo 
Senior Buyer 

613 E. Ash, Room 109 
Columbia, MO 65201 

Phone: (573) 886-4392 
Fax: (573) 886-4390 

NOTICE OF AW ARD MEMORANDUM 

FROM: 
Melinda Bobbitt, Director and File 
Liz Palazzolo, CPPO, C.P.M. 

DATE: May 20, 2022 
RE: Award of Contract - Single Feasible Source 163-123122SS - On-Line 

Legal and General Research Data Services, Term and Supply 

Sole Source Request 163-123122SS for On-Line Legal and General Research Services 
Term and Supply has been approved by the Boone County Commission on May 10, 
2022, Commission Order 209-2022. 

The resulting contract is being processed for award. The single feasible source has been 
advertised in both the Missourian and the Columbia Tribune. No other vendors have 
come forth to indicate that they are able to provide it. 

The contract period will start July 01, 2022 and run through June 30, 2027. The contract 
may be extended on a month-to-month basis until a new contract is established after the 
60-months has run. 

Payments will be coded as follows: 

For the Proflex Subscription 
• 1126 - County Counselor/22500 - Subscriptions/Publications: $4,298.40; 
• 1261 - GF Prosecuting Attorney/22500- Subscriptions/Publications: $11,354.85; 
• 1263 - Prosecuting Attorney - Child Support Enforcement/22500-

S ubscri pti ons/Pub lications: $ 873. 4 5; 
• 2903 - LEST Prosecuting Attomey/22500 - Subscriptions/Publications: 

$1,746.90. 

For the CLEAR Subscription 
• 1261 - GF Prosecuting Attomey/22500- Subscriptions/Publications: $1,480.50; 
• 2903 - LEST Prosecuting Attomey/22500 - Subscriptions/Publications: 

$2,961.00. 
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Attachment: Sole Source Form 163-123122SS, Commission Order 209-2022 

cc: CJ Dykhouse, County Counselor - Legal Office 

/Ip 

Tracy Skaggs, Office Administrator - Boone County Prosecuting Attorney's 
Office 
Contract File 
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CERTIFIED COPY OF ORDER 

STATE OF MISSOURI } May Session of the April Adjourned Terro220 
ea. 

County of Boone 

In the County Commission of said county, on the 10th day of May 20 22 

the following, among other proceedings, were had, viz: 

Now on this day, the County Commission of the County of Boone does hereby approve Sole 
Source # 163-123122SS for On-Line Legal & General Research Data Subscription Service with 
West Publishing Corporation d/b/a West, a Thomson Reuters Business. 

Done this 10th day of May 2022. 

~ Daniel KAtwill 
Presiding Commissioner 

ATTEST: 

L/&~o)P 
Brianna L. Lennon 

-~~ 
Justin Aldred 
District I Commissioner 

Clerk of the County Commission 

. Thompson 
D' ·ict II Commissioner 



Commission Order: d{)Cj ---c}Z):;r,J--.._ 

Boone County Purchasing 
Melinda Bobbitt, CPPO, CPPB 
Director of Purchasing 

Originating Office 

Person Requesting 

Date Requested 

Contact Phone 
Number 

SOLE SOURCE/NO SUBSTITUTE FACT SHEET 

Legal Office and Prosecuting Attorney's Office 

CJ Dykhouse and Tracy Skaggs 

03/03/2022 

CJ: 886-4414 and Tracy: 886-4 118 

6 l 3 E. Ash, Rm 110 
Columbia, MO 65201 
Phone: (573)886-4391 

Fax: (573) 886-4390 

UPON COMPLETION OF THIS FORM, PLEASE SUBMIT TOT PU RCHASING DEPARTMENT. 

PURCHASING DEPARTMENT APPROVAL: ·rQ . =-"--- s -j ~ a- d-
~..../J,e. Date 

SOLE SOURCE NUMBER: _..:;.1=63"'--=12=3;..a.1=22=S=S'------ - -

COMMISSION APPROVAL : 
;;:;;,y '""~ 
s;gn,m"~ Date 

Expiration Date: _ _ _..6""/3"--'0""'/2::.;0:c:2~7 _____ _ One Time Purchase (check) D 

Vendor Name 

Vendor Address 

Vendor Phone and Fax 

Product Description 
Estimated Cost -
ANNUAL 
Departme11t/A ccou n t 
#(s) I Amt. Budgeted 

West Publishing Corporation - West Thomson Reuters Business (Westlaw) 

P.O. Box 6292 
Carol Stream, IL 60197-6292 
800-328-4880 

On-Line Legal Research Data Bases - Subscription 

County Counselor: $8,596.80 
Prosecuting Attorney: $27,955.40 for Protlex and $8,883.00 for CLEAR 
County Counselor: I 126/22500 
Prosecuting Attorney: 1261/22500; 1263/22500; 2903/22500. 

The following is a list of questions that must be answered when making sole source requests . This is a formal 
document for submission to the County Commission. Ifa question is not applicable, please indicate NIA. Use 
layman's tcnns and avoid jargon and the use of acronyms. 

1. Please check the reason(s) for this sole request: 
✓ Only Known Source-Similar equipment or material not available from another vendor 
□ Equipment or materials must be compatible with existing Equipment 
□ [mmediate purchase necessary to correct situation threatening life/property 
□ Lease Purchase - Exercise purchase option on lease 
□ Medical device or supply specified by physician 
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~o - •"J.,tf':9---. 
Commission Order: OU L C/U 

o Used Equipment - Within price set by one/two appraisal(s) by disinterested party(ies) 
o Other - List (attach additional sheets if necessary) 

2. Briefly describe the commodity/material you are requesting and its function. 
• Thomson Reuters offers West/aw subscription services which provides on-line legal information 

that is essential to the Boone County Legal Office and the Boone County Prosecutor's Office in 
conducting their work for the County. West/aw provides exclusive access to the Missouri Practice 
Series as well as their proprietary Key Number research annotations in decisional law, both of 
which are essential tools. 

3. Describe the unique features/compatibilify of the commodity/material that precludes competitive bidding. 

Thomson Reuters West/aw has data unique to its subscription service that the Legal Office and the 
Prosecuting Attorney's Office require. The following identifies unique data and features the 
West/aw subscription and the CLEAR product possess that are essential to the Legal Office and 
the Prosecuting Attorney's Office: 

• West/aw Edge has exclusive/unique search.features for conducting legal dalabase searches; 
• WestSearch is an exclusive/unique search engine that incorporates over 140 years of 

proprietary analysis of the law and exclusive search tools such as key numbers, Key Cite. 
headnotes, notes of decisions, indexes, and seconda,y sources to deliver relevant documents 
associated with a search for legal information; 

• Digital access to the Missouri Practice series (copyrighted); 
• West's unique/proprietary Key.Cite system - a tool used.for detailed case/aw research; 
• Law Summaries - West/aw provides answers lo common types of legal questions that link to 

authoritative court decisions: 
• Research Recommendations - West/aw will recommend primary and secondary law and Key 

Numhers based on documents the user has accessed in their search; 
• Snapshots of companies, legal professionals and popular statutes; 
• Folder Analysis - West/m,v suggests additional recommended cases and statutes hased on 

cases and statutes in a/older set-up by the user. 
• CLEAR - a comprehensive on-line investigative platform used by the Prosecuting Attorney's 

Office - it includes unique features and capabilities such as Passport Checker, Photo Images 
on Criminal Records, Cell Phone Data, Credit Reporting Bureaus, Real Time Vehicle 
Registration Data, and Global Business Data. CLEAR also includes Alerts on selected 
attributes or subjects, a Web/Social Media dashboard tool, Quick Ana~vsis Flags, Address 
Maps, provides the user with a tool to create a Customizable Dashboard, Vital Statistics, 
Linked Searching, Entity Resolution (uses Entity Resolved Database technology to find all 
available public records pertaining to a subject). Relevance Scores (most relevant records 
appear at top of search), Data Source Tramparency, User Preferences (sources and reported 
dates accompany the data), Customizable Reporting, Worhpace (allows user to save selected 
results and report data indefinitely and generates fink-charts and data maps), CLEAR A1obile 
Access (critical data can be accessible via user's smart phone), Compatibility with Ana~ytical 
Programs (data from CLEAR can be transferred and integrated with other programs), and 
Google Maps Compatibility. 

4. What research has been done to verify this vendor as the only known source? 
• See attached Sole Source Justification letters from Thomson Reuters. 
• Advertised in both the Missourian and Columbia Tribune - no vendors have responded 

5. Does this vendor have any distributors, dealers, resellers, etc. that sell the commodity/material? 
o Yes (please attach a list of known sources) 
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Commission Orderc9/J1 .r.Q{5~~ 
✓ No 

6. Must this commodity/material be compatible with present inventory/equipment, or in compliance with the 
manufacturer' s warranty or existing service agreement? If yes, please explain. 

• Not to my knowledge. 

7. If this is an initial purchase, what are the future consequences of the purchase? That is, once this purchase 
is approved and processed, what additional upgrades/additions/supplies/etc. are anticipated/projected over 
the useful life of this product? 

• On-Going Purchase - previously hid under contract 08-01 MARI 6. Only competitor is Lexis-Nexis 
which does not have certain data West/aw accesses and that is needed by the Legal Office and the 
Prosecuting Attorney's Qffice. 

8. If this is an upgrade/add-on/supply/repair/etc. to existing equipment, how was the original equipment 
purchased (sole source or competitive bid)? What additional, related, sole source purchases have occurred 
since the initial purchase? Please state previous purchase order number(s). 

• This is not an upgrade. 

9. How has this commodity/material been purchased in the past? (Sealed Bid, Sole Source, RFP, other) 
Please provide document numbers. 

• Previously hid. Wesr!aw has the preferred producl and some proprietary and unique 
databases/features required by the County. In addition. past County experience contracting with 
Lexis-Nexisfor their product was not positive. West/aw has unique data Lexis does not have that 
the County Legal Office and Prosecuting Attorney's Office require. 

I 0. What are the consequences of not securing this specific commodity/material? 
• Inhibits the Legal Ojjice and the Prosecuting Attorney's Office from conducting.full and reliable 

legal research. 

11. List any other information relevant to the acquisition of this commodity/material (additional sheets may be 
attached, if necessary). 

• See attached Sole Source Just(fication Letters from Thomson Reuters. 

12. How long is sole source approval necessary for this type of purchase? fs this a one-time purchase or is there 
an identified time period needed? 

• (Jn-going 
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NOTICE OF OFFICIAL MEETINGS 
hosted by 

TIIK BOON~ COUNTY COMMISSION 

Pq,:el 

The Boone County Commission meets for its regularly scheduled meetings in Room 301 
of the Roger B. Wilson Boone County Government Cent.er located at 801 E Walnut, 
Columbia, MO 6520 l or by Conference Call. A tentative agenda for each meeting is 
listed below and is posted on the County Public Notice Board outside of the County Clerk's 
Office. Additions and deletions may be made up to and during each meeting. Copies of the 
agenda can be made in the County Clerk's Office. Minutes will be taken at all the following 
meetings and will become part of the official Boone County Public Records. 

May 5, 2022 1 :30pm 

Conference Call Information: 
Number: 425-585-6224 Access Code: 802-162-168 

Purchasing 

1. First Reading: 19-28APR22 - Olivet Road Bridge Replacement: Request for Bid 19-
28APR22 opened today on April 28, 2022. Purchasing is reading the list of responding 
bidders 

2. First Reading: Approval of Sole Source# 163-123122SS for On-Line Legal & General 
Research Data Subscription Service 

Emergency Management 

3. First Reading: Outreach-Columbia Mall Agreements 

Human Resources 

4. First and Second Reading: Request to Hire above FHR for position 724, Administrative 
Technician I- Mail Services 

Boone County Sheriff's Office 

5. First and Second Reading: Request to purchase Aircraft Systems -Amended Drone 

Purchase Plan 

6. First Reading: Morgan County Sheriffs Office K-9 Basic Training Services Agreement 

7. First Reading: Jefferson City Police Department K-9 Maintenance Training Agreement 

8. First Reading: University of Missouri Police Department K-9 Maintenance Training 

Agreement 



TO: 

Boone County Purchasing 
Liz Palazzolo 
Senior Buyer 

MEMORANDUM 

613 E. Ash, Room 109 
Columbia, MO 65201 

Phone: (573)886-4392 
Fax: (573) 886-4390 

FROM: 
Boone County Commission 
Liz Palazzolo, CPPO, C.P.M. 
May 05 , 2022 DATE: 

RE: Single Feasible Source l 63-123 l 22SS for On-Line Legal and General Research 
Data Service 

Attached for signature and approval is Sole Source Request Form l 63- l 23122SS for On-Line 
Legal and General Research Data Service. The subscription service will be purchased from West 
Publishing Corporation of Eagan, Minnesota. The Purchasing Department requests approval of 
Single Feasible Source contract 163- l 23 l 22SS that is being established on behalf of the Boone 
County Legal Office and the Boone County Prosecuting Attorney's Office (form attached for 
approval) . 

The single feasible source has been advertised in both the Missourian and the Columbia Tribune. 
No other vendors have come forth to indicate that they are able to provide it. 

The contract period will start July 01, 2022 and run through June 30, 2027. The contract may be 
extended on a month-to-month basis until a new contract is established after the 60-months has 
run. 

Payments will be coded as follows: 

For the Proflex Subscription 
• 1126 - County Counselor/22500 - Subscriptions/Publications: $4,298.40; 
• 1261 - GF Prosecuting Attorney/22500 - Subscriptions/Publications: $11 ,354.85 ; 
• 1263 - Prosecuting Attorney - Child Support Enforcement/22500-

Subscriptions/Publications: $873 .45; 
• 2903 - LEST Prosecuting Attorney/22500- Subscriptions/Publications: $1 ,746.90; 

For the CLEAR Subscription 
• 1261 - GF Prosecuting Attorney/22500- Subscriptions/Publications: $1,480.50; 
• 2903 - LEST Prosecuting Attorney/22500 - Subscriptions/Publications: $2,961 .00; 

/Ip 



Attachment: Sole Source Form 163-123122SS 
cc: Contract File 



Commission Order: ------

Boone County Purchasing 
Melinda Bobbitt, CPPO, CPPB 
Director of Purchasing 

Originating Office 

Person Requesting 

Date Requested 

Contact Phone 
Number 

SOLE SOURCE/NO SUBSTITUTE FACT SHEET 

Legal Office and Prosecuting Attorney's Office 

CJ Dykhouse and Tracy Skaggs 

03/03 /2022 

CJ: 886-4414 and Tracy: 886-4118 

613 E. Ash, Rm 110 
Columbia, MO 65201 
Phone: (573) 886-4391 

Fax: (573) 886-4390 

UPON COMPLETION OF THIS FORM, PLEASE SUBMIT TOT PURCHASING DEPARTMENT. 

PURCHASING DEPARTMENT APPROVAL: 5 - J " cJ-d°-
SOLE SOURCE NUMBER: 

(Assigned by Purchasing) 

COMMISSJON APPROVAL: 
Signature 

Expiration Date: __ ___::6.:..:/3:;..,0""'/2::..:0a.::2:....:.7 _____ _ 

Date 

One Time Purchase (check) D 

Date 

Vendor Name West Publishing Corporation - West Thomson Reuters Business (Westlaw) 

Vendor Address 

Vendor Phone and Fax 

Product Description 
Estimated Cost -
ANNUAL 
Department/Account 
#(s) I Amt. Budgeted 

P.O. Box 6292 
Carol Stream, IL 60197-6292 
800-328-4880 

On-Line Legal Research Data Bases - Subscription 

County Counselor: $8,596.80 
Prosecuting Attorney: $27,955.40 for Proflex and $8,883.00 for CLEAR 
County Counselor: 1126/22500 
Prosecuting Attorney: 1261 /22500; 1263/22500; 2903/22500. 

The following is a list of questions that must be answered when making sole source requests. This is a formal 
document for submission to the County Commission. If a question is not applicable, please indicate N/ A. Use 
layman ' s terms and avoid jargon and the use of acronyms. 

I. Please check the reason(s) for this sole request: 
✓ Only Known Source-Similar equipment or material not available from another vendor 
□ Equipment or materials must be compatible with existing Equipment 
□ Immediate purchase necessary to correct situation threatening life/property 
□ Lease Purchase - Exercise purchase option on lease 
□ Medical device or supply specified by physician 
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Commission Order: ------
□ Used Equipment - Within price set by one/two appraisal(s) by disinterested party(ies) 
□ Other - List ( attach additional sheets if necessary) 

2. Briefly describe the commodity/material you are requesting and its function. 
• Thomson Reuters offers West/aw subscription services which provides on-line legal information 

that is essential to the Boone County Legal Office and the Boone County Prosecutor's Office in 
conducting their work for the County. West/aw provides exclusive access to the Missouri Practice 
Series as well as their proprietary Key Number research annotations in decisional law, both of 
which are essential tools. 

3. Describe the unique features/compatibility of the commodity/material that precludes competitive bidding. 

Thomson Reuters West/aw has data unique to its subscription service that the Legal Office and the 
Prosecuting Attorney's Office require. The following identifies unique data and features the 
West/aw subscription and the CLEAR product possess that are essential to the Legal Office and 
the Prosecuting Attorney 's Office: 

• West/aw Edge has exclusive/unique search features for conducting legal database searches; 
• WestSearch is an exclusive/unique search engine that incorporates over 140 years of 

proprietary analysis of the law and exclusive search tools such as key numbers, Key Cite, 
headnotes, notes of decisions, indexes, and secondary sources to deliver relevant documents 
associated with a search for legal information; 

• Digital access to the Missouri Practice series (copyrighted) ; 
• West's unique/proprietary KeyCite system-a tool used for detailed case/aw research; 
• Law Summaries - West/aw provides answers to common types of legal questions that link to 

authoritative court decisions; 
• Research Recommendations - West/aw will recommend primary and secondary law and Key 

Numbers based on documents the user has accessed in their search; 
• Snapshots of companies, legal professionals and popular statutes; 
• Folder Analysis - West/aw suggests additional recommended cases and statutes based on 

cases and statutes in a folder set-up by the user. 
• CLEAR - a comprehensive on-line investigative platform used by the Prosecuting Attorney's 

Office - it includes unique features and capabilities such as Passport Checker, Photo Images 
on Criminal Records, Cell Phone Data, Credit Reporting Bureaus, Real Time Vehicle 
Registration Data, and Global Business Data. CLEAR also includes Alerts on selected 
attributes or subjects, a Web/Social Media dashboard tool, Quick Analysis Flags, Address 
Maps, provides the user with a tool to create a Customizable Dashboard, Vital Statistics, 
Linked Searching, Entity Resolution (uses Entity Resolved Database technology to find all 
available public records pertaining to a subject), Relevance Scores (most relevant records 
appear at top of search), Data Source Transparency, User Preferences (sources and reported 
dates accompany the data), Customizable Reporting, Workspace (allows user to save selected 
results and report data indefinitely and generates link-charts and data maps), CLEAR Mobile 
Access (critical data can be accessible via user's smart phone), Compatibility with Analytical 
Programs (data.from CLEAR can be transferred and integrated with other programs), and 
Google Maps Compatibility. 

4. What research has been done to verify this vendor as the only known source? 
• See attached Sole Source Justification Letters from Thomson Reuters. 
• Advertised in both the Missourian and Columbia Tribune - no vendors have responded 

5. Does this vendor have any distributors, dealers, resellers, etc. that sell the commodity/material? 
□ Yes (please attach a list of known sources) 
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Commission Order: ------

✓ No 

6. Must this commodity/material be compatible with present inventory/equipment, or in compliance with the 
manufacturer's warranty or existing service agreement? If yes, please explain. 

• Not to my knowledge. 

7. If this is an initial purchase, what are the future consequences of the purchase? That is, once this purchase 
is approved and processed, what additional upgrades/additions/supplies/etc. are anticipated/projected over 
the useful life of this product? 

• On-Going Purchase - previously bid under contract 08-0JMAR16. Only competitor is Lexis-Nexis 
which does not have certain data West/aw accesses and that is needed by the Legal Office and the 
Prosecuting Attorney's Office. 

8. If this is an upgrade/add-on/supply/repair/etc. to existing equipment, how was the original equipment 
purchased (sole source or competitive bid)? What additional , related, sole source purchases have occurred 
since the initial purchase? Please state previous purchase order number(s). 

• This is not an upgrade. 

9. How has this commodity/material been purchased in the past? (Sealed Bid, Sole Source, RFP, other) 
Please provide document numbers. 

• Previously bid. West/aw has the preferred product and some proprietary and unique 
databases/features required by the County. In addition, past County experience contracting with 
Lexis-Nexis for their product was not positive. West/aw has unique data Lexis does not have that 
the County Legal Office and Prosecuting Attorney's Office require. 

l 0. What are the consequences of not securing this specific commodity/material? 
• Inhibits the Legal Office and the Prosecuting Attorney's Office from conducting full and reliable 

legal research. 

11 . List any other information relevant to the acquisition of this commodity/material (additional sheets may be 
attached, if necessary). 

• See attached Sole Source Justification Letters from Thomson Reuters. 

12. How long is sole source approval necessary for this type of purchase? Is this a one-time purchase or is there 
an identified time period needed? 

• On-going 
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:~:{{: THOMSON REUTERS® 

David F. Owens 
Account Executive 

Phone: (314) 406-5125 
d.owens@tr.com 

February 7, 2022 

Ms. Liz Palazzolo 
Senior Buyer - Boone County Missouri Purchasing 
613 E. Ash Street 
Columbia, MO 65201 

RE: Sole Source Designation-Thomson Reuters Westlaw Edge 

Dear Ms. Palazzolo: 

Thomson Reuters is pleased to provide you with information concerning Westlaw. The purpose of this 
letter is to confirm that Thomson Reuters is the sole source provider for the exclusive content, features, 
and serv ices listed herein. 

West Publishing Corporation, a Thomson Reuters business, is the foremost provider of integrated 
information solutions to the U.S. legal market and has been providing research materials to the legal and 
professional community for more than 145 years. 

Ou r newest offering, Westlaw Edge, provides the next generation of legal search, the most advanced 
citator service, the easiest way to see statutory changes, and integrated litigation analytics, all powered 
by state-of-the-art artificial inte ll igence and built upon more than 100 years of editorial enhancements. 

Westlaw Edge provides access to the following exclusive features: 

■ 

• 

Quick Check - Upload up to six documents, and Quick Check will produce a report that includes 
recommendations for highly relevant authority that was not cited, a list of cited authority from within 
the document(s), and a side-by-side comparison between case quotes and the cited case language on 
Westlaw Edge. When an analyzing an opponent's brief, in addition to identifying highly-relevant cases 
your opponent failed to cite, Quick Check will surface and identify highly-relevant authority that 
contradicts your opponent's cited authority. 

WestSearch Plus-Find immediate answers to thousands of types of legal questions and dynamically 
filter your results to only the most relevant resources. Only WestSearch Plus has sophisticated 
typeahead functionality that produces suggested questions across thousands of legal topics. Westlaw 
Edge is the only legal research solution that includes a legal search engine built upon editorial assets 
such as the West Key Number System, Westlaw Head notes, Notes of Decisions and more to presents 
responsive text at the top of a result list rather than simply presenting a list with highlighted search 
terms. 



■ 

■ 

■ 

■ 

KeyCite Overruling Risk-Instantly know whether a case contains an implicitly invalidated statement 
of law .. Westlaw Edge is the only legal research solution that warns researchers of implicitly overruled 
or abrogated cases even where the case does not cite to overruled authority. Westlaw Edge leverages 
state-of-the-art artificial intelligence, built upon more than 100 years of editorial enhancements, to 
provide significantly more accurate warnings. 

Compare Capabilities-Quickly understand how a statute or regulation has changed over time to 
easily see the most recent changes and compare any two versions instantly. Statutes Compare 
provides cove rage for al! statutory content with versions. In addition, Regulations Compare provides 
coverage for federal regulations as well as state regulations in 43 states plus District of Columbia. 
Users can download, print, or email the comparison. No other legal research solution provides this 
statutes compare functionality where a statute has been amended more than once in a single year. 
Also, only Compare Text enables you to compare text across many different content sets. 

Litigation Analytics-View detailed data-driven insights on judges, courts, attorneys, law firms, and 
case types across most practice areas to develop the best case strategy possible. Superior granularity 
to filter results by 28 different motion types and even more subtypes, as well as our exclusive, 
customizable "search within" option to enter your own filter within a filter. Litigation Analytics on 
Westlaw Edge provides more docket coverage, both federal and state, than any other provider, for 
the most reliable and targeted insights. 

Concurring and Dissenting Opinion Shading-Instantly know if your search language is in the cases' 
main opinion, or rather in the concurrence or dissent. 

■ Procedural Posture-Our attorney editors identify the procedural motions, requests, and objections 
made in a case, along with the appellate posture of the case, if any. 

Westlaw also provides legal researchers with access to exclusive resources, proprietary tools, and 
technology that no other research provider can offer, including: 

■ 

■ 

■ 

Authoritative content-With the most trusted primary law resources and leading analytical titles that 
are cited most often in court-all in one place and always available-researchers have access to all of 
the relevant information they need to answer a legal question. 

Attorney~editor enhancements-For more than a century, our attorney-editors have been analyzing, 
summarizing, and classifying the law. By developing proprietary innovations like the West Key 
Number System, l<eyCite, head notes, and Notes of Decisions, we make the content better organized 
and connected so it's easier for researchers to find accurate answers quickly. 

Industry-defining technology-Our research innovations, such as WestSearch, the award-winning 
mobile app, Folder Analysis, Research Recommendations, Law Summaries, and Graphical Statutes 
connect content and our proprietary analysis of the law in unparalleled ways so that legal 
professionals can conduct research faster and with more accuracy. Advanced, yet intuitive, easy-to­
use functionality also helps researchers be more efficient. 

EXCLUSIVE CONTENT 

• 



• West Key Number System-The West Key Number System is the master classification system of U.S. 
law and is widely regarded as the cornerstone of effective legal research . It helps users to quickly 
locate and identify cases with the same or similar legal concepts in any jurisdiction in the U.S. 

• National Reporter System-Since 1879, West's National Reporter System has compiled and organized 
federal and state case law into a cohesive body of law that can be researched within and across 
jurisdictions. West's National Reporter System is available exclusively on Westlaw. 

• Editorial Enhancements-For more than a century, West attorney-editors have been providing 
editorial enhancements to case law, statutes, and other legal materials, which includes providing the 
most exhaustive verification and correction process in the legal publishing and information industry. 
No other research service can match West's editorial experience. 

• Graphical Statutes/Interactive Timeline- Graphical Statutes revolutionizes statute research by 
charting legislative changes and linking related documents in an easy-to-read display. From a single 
screen, researchers can easily track changes in the law, locate relevant legislative history materials, 
read important case law, and check for possible amendments. Graphical Statutes is available for USCA 
and the statutes for select states. 

• Uniform laws Annotated (ULA)-The ULA provides an extensive reference to the text of uniform 
laws, prepared under the sponsorship of the National Conference of Commissioners on Uniform State 
Laws and the American Law Institute. ULA examines acts recommended for adoption in all states, 
pinpoints state variations, and includes annotations to cases decided in adopting jurisdictions. 

• Corpus Juris Secundum (CJS)-CJS helps researchers understand unfamiliar areas of law by providing 
links to cases, statutes, regulations, key numbers, restatements, and more. CJS covers the full breadth 
and depth of the law, is cited to tens of thousands times by the courts, and is fully integrated with the 
West Key Number System. 

• Practical Law-Practical Law provides legal know-how that gives lawyers a better starting point. 
Attorney-editors create and maintain thousands of up-to-date, practical resources. We go beyond 
primary law and traditional legal research to give lawyers the resources needed to practice more 
efficiently . 

EXCLUSIVE FEATURES AND SERVICES 

• 

• 

• 

• 
• 

WestSearch-WestSearch, a search engine designed specifically for law, incorporates over 140 years 
of proprietary analysis of the law and exclusive tools such as key numbers, KeyCite, head notes, notes 
of decisions, indexes, and secondary sources to deliver relevant documents. 

Law Summaries-Westlaw provides specific answers to common types of legal questions by including 
elements of a cause of action, statutes of limitations and judicially defined terms. Users can click on 
links to authoritative court decisions and view questions appearing in a type-ahead display, with the 
answers appearing above the search results. 

Research Recommendations-Based upon documents the user has interacted with during their 
session, Westlaw will recommend additional primary and secondary law as well as Key Numbers. 

Snapshots-Westlaw gives snapshots of companies, legal professionals, and popular statutes . 

Folder Analysis-Westlaw makes suggestions, identifying the legal issues present through automat ic 
analysis of cases and statutes in a folder. Users can view additional recommended cases and statutes, 
see a visual representation of issues, and navigate documents by issue. 



■ 

■ 

Research Report- Westlaw assembles professional reports, summarizing research in users' folders. 
Users can navigate reports with Table of Contents links, display all notations (including shared notes), 
and edit notes from the summary screen. 

Visual lndicators-Westlaw helps researchers easily determine when they've already viewed or 
worked with a document. Icons for Already Viewed, Folders, and Notes help researchers to avoid 
retracing their steps. 

Thomson Reuters provides the intelligence, technology, and human expertise you need to find trusted 
answers in less time. I would be happy to further discuss Westlaw's capabilities with you. If you have any 
questions concerning this document or require additional information, please do not hesitate to contact 
me. 

Sincerely, 

David F. Owens 



February 8, 2022 

Liz Palazzolo 
Boone County Prosecuting Attorney 
705 E Walnut Street 
Columbia, MO 65201 

RE: Sole Source Designation-Thomson Reuters CLEAR 

Dear Liz: 

Ken Trudeau 
Government CLEAR Specialist 

610 Opperman Drive 
Eagan, MN 55123 
Phone: 763.326.6687 
ken.trudeau@tr.com 

Thomson Reuters is pleased to provide you with information concerning CLEAR. The purpose of this letter 
is to confirm that Thomson Reuters is the sole source provider for the features and capabi lities of CLEAR. 

Thomson Reuters CLEAR is a comprehensive, on line investigative platform that allows investigators and 
analysts to easily access billions of public records, publicly available information, and proprietary data for 
investigation and due diligence, including identity verification and risk assessment, screening, and 
monitoring. Through its easy-to-use, intuitive interface, CLEAR provides extensive and current data 
sources. functionality, and exclusive offerings that comprise the most comprehensive investigative 
database platform available. 

West Publishing Corporation, a Thomson Reuters business, is the provider of CLEAR and the sole seller. No 
other on line investigat ive research tool provides the following combi nation of data, features, and 
capabilities, as found on CLEAR. 

KEY INVESTIGATIVE CONTENT-INCLUDING CLEAR EXCLUSIVES 

■ Passport Checker-By entering information from a subject's passport, CLEAR users can comp.are the 
Machine-Readable Zone (MRZ) of the passport against the MRZ text generated from the passport 
information entered in CLEAR, to detect possible fraud. 

■ Photo Images on Criminal Records-CLEAR provides photo images on arrest and criminal records. 
When available from the sources, these images will be displayed on arrest records, sex offender 
records, and selected Department of Correction records. 

■ Cell Phone Data-CLEAR's phone data is the most comprehensive, current , and accurate data in the 
industry. No service other than CLEAR offers gateway access to real-time, nationwide phone data. 
Through this real-time gateway, CLEAR provides comprehensive phone data, including detailed carrier 
contact information, for cell phones, landlines, and VoIP. Additionally, the Phone Records data set 
provides access to hundreds of millions of phone records, including more than 200 million cell phone 
numbers, as well as landlines and VoIP numbers. 

■ Credit Reporting Bureaus-CLEAR provides government investigators and analysts with regularly 
updated credit header information originating from all three of the major credit reporting bureaus, 



including real-time header information from Experian and TransUnion in CLEAR's comprehensive 
reports. This results in reports that provide more current address information. Other critical address 
information provided by credit reporting bureaus includes the high-risk address alert, which ident ifies 
addresses that may be associated with a propensity for fraud. 

• Real-Time Vehicle Registration Data-CLEAR offers real-time gateway access to vehicle registration 
data for 43 states, the District of Columbia, and Puerto Rico, providing up-to-date information on 
vehicles and their registered owners. 

• Global Business Data---CLEAR provides comprehensive data on business entities, including small and 
privately held companies as well as corporations. Business data sources also include Worldbase, a 
global offering of more than 305 million companies. This content includes both U.S. company 
information and international company information from 220 countries. 

ADVANCED FEATURES AND CAPABILITIES-INCLUDING CLEAR EXCLUSIVES 

• Alerts·-· With CLEAR Alerts, users can automatically monitor the status of a selected attribute or 
subject, at a chosen time interval (e.g., daily, weekly, etc.). When either new information is added or 
information changes on the selected attribute or subject, CLEAR sends a notification to the user about 
the updated information. 

• Web and Social Media-This search/dashboard tool provides access to social networking sites, biogs, 
watch lists, and other web sources. 

• Quick Analysis Flags-Provides a checklist of data sets that can be potential red flags for a person or 
business, in order to help determine where to focus investigative efforts. 

• Address Map-Shows the addresses associated with the subject (and which appear in the Vital 
Statistics sect ion of search results) on an interactive map, via Google Maps. 

• Customizable Dashboard-CLEAR's dashboard view allows users to get an immediate overview of a 
person or business and to quickly get a sense of potential risks associated with the subject. Users can 
customize the dashboard to ensure a focus on data that's most relevant to them. 

• Vital Statistics-CLEAR results include this feature, which provides a convenient summary of the key 
attributes and information from multiple sources for a subject. 

• Linked Searching--Cl.EAR offers the ability to search from within search results, making it fast and 
convenient to dive deeper into returned data. Linked searches include: address, business name, 
driver's license number, email address, person name, phone number, and Social Security number. 

• Entity Resolution-CLEAR uses entity resolved database (ERO) technology to efficiently find all 
available public records pertaining to a subject. CLEAR's ERD technology uses multiple data elements 
and identifiers to match records and can overcome partial and incomplete data, misspellings, etc. 
Cl.EAR's ERO t echnology ensures that users obtain the full complement of available data on a subject. 

• Relevance Scores-As results are returned in CLEAR, the most relevant records appear at the top of 
the result list. 

• Data Source Transparency-In CLEAR, sources and their corresponding "reported dates" are provided 
with search results to provide maximum transparency to the user. The reported dates shown on 
records indicate the dates of the transaction or activity associated with the record at the source. In 
contrast, many providers of investigative database services list the date that the information was 
most recently updated in their database, and not when it was updated at the source. CLEAR shows 



the actual date of update in the source data . Additional source details, such as detailed coverage 
information and update frequencies, are provided in CLEAR's Online Help, so that users can be 
assured of the credibility, reliability, and currentness of the data. 

• User Preferences-CLEAR's Preferences account tool allows users to create preferences for 
conducting linked searches, permissible uses, user profile, display order of dashboard modules, and 
regarding data included in the Quick Analysis Flags and Associate Analytics modules. 

■ Customized Reporting-In CLEAR, customers have several customizing options available and can 
create report templates by setting report preferences, identifying the sections to include, and setting 
the sequence in which sections are displayed. 

■ Workspace-The Workspace feature allows customers to save selected results and report data 
indefinitely and provides the ability to generate link-chart and map views of the data. Visualizing 
information on multiple subjects in a link-chart view makes it easier for investigators to discern 
possible connections or associations between subjects/entities. 

■ CLEAR Mobile Access-CLEAR users can access critical data on their smart phones and other mobile 
devices. CLEAR Mobile does not restrict data returns, so users have access to the same results 
information that they wou ld on their computers, including Vital Statistics in search results and 
comprehensive reports. CLEAR automat ically detects a user's mobile device type and seamlessly logs 
in the user to a streamlined, mobile version. 

• Compatibility with Analytical Programs-For investigators who need to conduct more powerful 
analysis on CLEAR results, CLEAR data can be readily integrated with i2 Analyst's Notebook and 
Palantir. 

■ Gpogle Maps Compatibility-CLEAR provides mapping of address data, powered by Google Maps, in 
several areas, including the Address Map and Map Analytics modules, Workspace, and in Search 
Results, by selecting the map icon located beside the address. 

I would be happy to further discuss with you the exclusive features, services, and content available for 
CLEAR. If you have any questions concerning this document or require additional information, please do 
not hesitate to contact me. 
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